
Manchester City Council 
Report for Information 

 
Report to: Health Scrutiny Committee – 8 February 2023 
 
Subject: Overview Report 
 
Report of:  Governance and Scrutiny Support Unit 
 
 
Summary 
 
This report provides the following information:  

 
• Recommendations Monitor 
• Key Decisions 
• Items for Information  
• Work Programme  

 
Recommendation 
 
The Committee is invited to discuss the information provided and agree any changes 
to the work programme that are necessary.  
 

 
Wards Affected: All 
 
 
Contact Officers: 
 
Name:  Lee Walker     
Position:  Governance and Scrutiny Support Officer     
Telephone:  0161 234 3376     
E-mail:  lee.walker@manchester.gov.uk 
 
Background document (available for public inspection): None 



 

  

1. Monitoring Previous Recommendations  
 
This section of the report contains recommendations made by the Committee and responses to them indicating whether the 
recommendation will be implemented, and if it will be, how this will be done.   
 
Date Item Recommendation Response Contact Officer 
11 January 
2023 

HSC/23/01 
Urgent Business 
– Local Response 
to Current NHS 
Crisis 

The Committee recommended that 
the Executive Member for Healthy 
Manchester and Adult Social Care, in 
consultation with the Chair and all 
Manchester MPs writes to the 
Secretary of State for Health and 
Social Care to invite him to 
Manchester so the Committee can 
present the case for increased NHS 
funding in Manchester. 

A letter of invitation was sent 
16 January 2023 to the Rt. 
Hon. Steve Barclay MP, 
Secretary of State for Health 
and Social Care. 

Lee Walker 
Scrutiny Support 
Officer 

 
2. Key Decisions 
 
The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken. 
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions. 
 
A key decision, as defined in the Council's Constitution is an executive decision, which is likely:  
 

• To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the 
Council's budget for the service or function to which the decision relates, or  

• To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area 
of the city. 
 

The Council Constitution defines 'significant' as being expenditure or savings (including the loss of income or capital receipts) in 
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the 
Council's Revenue Budget Book, and subject to other defined exceptions. 



 

  

 
An extract of the most recent Register of Key Decisions, published on 30 January 2023, containing details of the decisions under 
the Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where 
appropriate, include in the work programme of the Committee.  
 
Decisions that were taken before the publication of this report are marked *  
 
There are no Key Decisions currently listed within the remit of this Committee. 
 
3. Items for Information 
 
Care Quality Commission Reports 
 
The Care Quality Commission (CQC) is an executive non-departmental public body of the Department of Health and Social Care of 
the United Kingdom. It was established in 2009 to regulate and inspect health and social care services in England. 
 
Key to Inspection Ratings 
 
Services are rated by the CQC according to how safe, effective, caring, responsive and well-led they are, using four levels: 
 
• Outstanding – The service is performing exceptionally well. 
• Good – The service is performing well and meeting expectations. 
• Requires improvement – The service isn't performing as well as it should and the CQC have told the service how it must improve. 
• Inadequate – The service is performing badly and the CQC have taken enforcement action against the provider of the service. 
• No rating/under appeal/rating suspended – There are some services which the CQC can’t rate, while some might be under appeal 
 from the provider. Suspended ratings are being reviewed by the CQC and will be published soon. 
 
Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the 
Health Scrutiny Committee last met. 
 

https://en.wikipedia.org/wiki/Non-departmental_public_body
https://en.wikipedia.org/wiki/Department_of_Health_and_Social_Care
https://en.wikipedia.org/wiki/United_Kingdom


 

  

Provider Address Link to CQC report Report 
Published 

Type of 
Service 

Rating 

Change Grow 
Live 
 

Change Grow Live 
Be Smoke Free 
Phoenix Mill 
Piercy Street 
Manchester 
M4 7HY 

https://www.cqc.org.uk
/location/1-
9975515358 

22 
December 
2022 

Community 
Substance 
Misuse 
Service 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Mediline 
Supported 
Living 

Swallow 
20 Swallow Street 
Longsight 
Manchester 
M12 4GH 

https://www.cqc.org.uk
/location/1-191191197 

31 
December 
2022 

Care Home Overall: Requires Improvement 
Safe: Requires Improvement 
Effective: Good 
Caring: Good 
Responsive: Requires Improvement 
Well-led: Requires Improvement 

Didsbury 
Medical Centre 
 

Didsbury Medical 
Centre 
645 Wilmslow 
Road 
Didsbury 
Manchester 
M20 6BA 

https://www.cqc.org.uk
/location/1-571125789 

30 
December 
2022 

GP Practice Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Routes 
Healthcare 
(North) Ltd 

Routes Healthcare 
Manchester 
Jactin House 
24 Hood Street 
Manchester 
M4 6WX 

https://www.cqc.org.uk
/location/1-
11902319450 

5 January 
2023 

Home Care 
Service 

Overall: Inadequate 
Safe: Inadequate 
Effective: Requires Improvement  
Caring: Requires Improvement 
Responsive: Requires Improvement 
Well-led: Inadequate 



 

  

Avery Homes 
Moston Ltd 

Acacia Lodge Care 
Home 
90a Broadway 
New Moston 
Manchester 
M40 3WQ 

https://www.cqc.org.uk
/location/1-343004792 

12 January 
2023 

Care Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Mediline 
Supported Living 
Ltd 

Mediline Supported 
Living 
20 Swallow Street 
Longsight 
Manchester 
M12 4GH 

https://www.cqc.org.uk
/location/1-191191197 

11 January 
2023 

Care Home Overall: Requires Improvement 
Safe: Requires Improvement 
Effective: Good 
Caring: Good 
Responsive: Requires Improvement 
Well-led: Requires Improvement 

Connect Care 
Consultancy 

Connect Care and 
Support 
Room 261 
Manchester 
Business Park 
3000 Aviator Way 
Manchester 
M22 5TG 

https://www.cqc.org.uk
/location/1-
11175133135 

19 January 
2023 

Home Care 
Service 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Unique 
Community 
Services Ltd 

Unique Community 
Services 
Manchester 
Suite 22, Parkway 
Two 
Parkway Business 
Centre 
Princess Road 
Manchester 
M14 7LU 

https://www.cqc.org.uk
/location/1-
11738182244 

20 January 
2023 

Home Care 
Service 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

  

Fortify Clinic Ltd 
 

Fortify Clinic Ltd 
Adamson House 
Towers Business 
Park 
Wilmslow Road 
Manchester 
M20 2YY 

https://www.cqc.org.uk
/location/1-
7668856583 

16 January 
2023 

Independent 
Doctor 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

 
Vaccination and COVID-19 Update 
 
Contact Officers: 
 
Name:  David Regan 
Position: Director of Public Health 
Telephone: 0161 234 5595 
E-mail:  d.regan@manchester.gov.uk 
 
The percentage of people testing positive for COVID-19 continued to decrease in England. In the week ending 17 January 2023 it is 
estimated that 1.62% of the population (or around 1 in 60 people) tested positive for COVID-19 - a decrease from 2.61% in the 
previous week. T 
 
On 25 January 2023 the Joint Committee on Vaccination and Immunisation (JCVI)  advised that, thanks to the success of the 
programme, the offer of an initial booster dose should end when the current autumn campaign ends, which will be on Sunday 12 
February. Anyone yet to come forward for their COVID booster is being urged to do so before the end of the campaign. For more 
information go to www.manchester.gov.uk/getmyjab 
 
 
 
 
 
 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-vaccination-programme-for-2023-jcvi-interim-advice-8-november-2022&data=05%7C01%7Clee.walker%40manchester.gov.uk%7Cf3324507311c411db1dc08db0361c343%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C638107490644079769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MXXL51dd85Ay%2BlfGioHh8wp7gHywN8PDfYSpSn7MZJM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.manchester.gov.uk%2Fgetmyjab&data=05%7C01%7Clee.walker%40manchester.gov.uk%7Cf3324507311c411db1dc08db0361c343%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C638107490644079769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WAdOb7QUBYCfgzOutaIEO%2BF9WKyVglcn9IxiDXTTjfc%3D&reserved=0


 

  

Health Scrutiny Committee 
Work Programme – February 2023 

 
Wednesday 8 February 2023, 10am (Report deadline Monday 30 January 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

2023/24 
Budget Report 

Consideration of the final 2023/24 budget proposals that will 
go onto February Budget Executive and Scrutiny and March 
Council. 

Councillor 
T. 
Robinson 

Bernadette 
Enright 
David 
Regan 

 

Access to NHS 
Primary Care – 
GP, Dentistry 
and Pharmacy 

To receive a suite of reports that provides an update on the 
provision and access to primary care services across the city.  
These reports will include how primary care services are 
addressing the Closing the Gap NHS agenda. 

Councillor 
T. 
Robinson 

Chris Gaffey 
 

 

Drugs, Alcohol 
and Tobacco 
Control 

Following the report to the Committee in January 2022, one 
year on the Committee will receive an update on addiction 
services. Service users will attend the meeting.  

Councillor 
T. 
Robinson 

David 
Regan 
Marie Earle 

 

Climate 
Change and 
Health 

To receive an update report from the Manchester Climate 
Change Agency. This will include information on the Updated 
Climate Change Framework and how this aligns with the 
Making Manchester Fairer actions. 

Councillor 
T. 
Robinson 

David 
Regan 
 
 

Invitation to Cllr 
Shilton Godwin, 
Chair of the 
Environment and 
Climate Change 
Scrutiny Committee 

Overview 
Report 

The monthly report includes the recommendations monitor, 
relevant key decisions, the Committee’s work programme and 
items for information. The report also contains additional 
information including details of those organisations that have 
been inspected by the Care Quality Commission. 

- Lee Walker  

 



 

  

Wednesday 22 February 2023, 10am (Report deadline Monday 13 February 2023) Extraordinary Meeting 
 
Item Purpose  Lead 

Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Delivery of 
NHS services 
in Manchester 

The Committee have requested an extraordinary meeting to 
discuss the issues currently experienced by Manchester 
residents accessing NHS services. 
The Committee have asked for information on, but not 
restricted to: 
- A&E waiting times, and what is being done to improve these; 
- Ambulance waiting times; and what is being done to improve 
these; 
- Patient discharge from acute hospital settings and what is 
being done to improve these; and 
- Work to address waiting times for those patients’ requiring 
treatment.  

Councillor 
T. 
Robinson 

Chris Gaffey 
Bernadette 
Enright 
 

See minutes of the 7 
December 2022 
meeting of Health 
Scrutiny Committee 
Ref. HSC/22/52 

 
Wednesday 8 March 2023, 10am (Report deadline Monday 27 February 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Our 
Manchester 
Carers Strategy 
Update 

Further to previous reports and presentations to the 
Committee, an update and overview of our work to support 
carers of all ages in Manchester including our work with the 
VCSE will be provided. 

Councillor 
T. 
Robinson 

Bernadette 
Enright 
Zoe 
Robertson 

 

Plans and 
services 
relating to 
Dementia in 
Manchester 

To receive a report that describes plans and services relating 
to Dementia in Manchester. 
 

Councillor 
T. 
Robinson 

Bernadette 
Enright 
Zoe 
Robertson 

 



 

  

Manchester 
Foundation 
Trust Service 
Changes 

To receive a report that describes Manchester University NHS 
Foundation Trust (MFT) service changes that are linked to the 
disaggregation of North Manchester General Hospital from 
Pennine Acute Hospitals NHS Trust. 

Councillor 
T. 
Robinson 

Chris Gaffey 
 

 

Overview 
Report 

The monthly report includes the recommendations monitor, 
relevant key decisions, the Committee’s work programme and 
items for information. The report also contains additional 
information including details of those organisations that have 
been inspected by the Care Quality Commission. 

- Lee Walker  

 
Wednesday 24 May 2023, 2pm (Report deadline Friday 12 May 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Greater 
Manchester 
Mental Health 
Trust 

To receive a report that describes the actions and progress 
against the ‘Our Single Improvement Plan’ instigated following 
the CQC Inspection Report published Thursday 24 November 
2022. CCQ report: https://www.cqc.org.uk/provider/RXV 
The Committee will focus on the improvements instigated in 
response to the BBC Panorama documentary and the 
Edenfield Centre. 

Councillor 
T. 
Robinson 

Neil Thwaite 
Greater 
Manchester 
Mental 
Health Trust 

This will be a single 
item agenda. 
Patient and Carers 
Groups are to be 
invited to contribute 
to the discussion.  

 
 
 
 
 
 
 
 
 

https://www.cqc.org.uk/provider/RXV


 

  

Items to be Scheduled 
 
Item Purpose  Executive 

Member 
Strategic 
Director/ 
Lead 
Officer 

Comments 

Preventative 
Screening 
Services 

To receive a report that provides information on the local 
arrangements and activities to deliver health prevention 
screening services. 

Councillor 
T. 
Robinson 

David 
Regan 
Sarah 
Doran 

 

Update on 
Sounding 
Boards 

Building upon the positive contribution during the pandemic the 
Committee will receive a report that describes the evolution of 
Sounding Boards and how these will be used to connect with 
residents and improve health outcomes. 
 
The main functions of the Sounding Boards are to: 
 
• Bring together a group of people that can act as a voice for 

their communities.  
 
• Give the communities they represent a voice in the 

development and delivery of CHEM’s programme of work. 
 
• Identify and share what the priority issues and concerns are 

for the communities they represent. 
 
• Share their views on how statutory sector initiatives and 

activities might inadvertently impact adversely on different 
communities and provide potential solutions. 

Councillor 
T. 
Robinson 

David 
Regan 
Cordelle 
Ofori 
 

 

Manchester 
Equipment & 
Adaptations 

To receive an update report that provides information on the 
findings and recommendations of the review undertaken of the 
delivery model for both minor and major adaptations. 

Councillor 
T. 
Robinson 

Bernadette 
Enright 
Karen Crier 

Update on the report 
considered 22 June 
2022. 



 

  

Partnership 
The Ockenden 
Report - 
Manchester 
Foundation 
Trust’s 
Response 

To receive a report that provides an update on the progress to 
date on Manchester Foundation Trust’s Final Ockenden Action 
Plan (Created May 2022 in response to the recommendations 
of the Ockenden Report published 30 March 2022). 
 
This update report to include comparative data and how 
Manchester compared to the Shrewsbury and Telford Hospital 
NHS Trust and to include an update on advocacy and the voice 
of the women and families. 

Councillor 
T. 
Robinson 

Chris 
Gaffey 
Kate 
Provan 

Update on the report 
considered 22 June 
2022. 

Greater 
Manchester 
Integrated Care 
Board and 
Equalities 

To receive a report that provides information on how the new 
GM Integrated Care Board arrangements will address health 
inequalities. 

Councillor 
T. 
Robinson 

James 
Binks  
Ed Dyson 
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